Susan Wade

swade@swadeworx.com | www.swadeworx.com | (404)210-9422


· Senior User Interface Engineer and Front End Developer with 16 years successful and innovative large application design;

· Usability, Section 508/WAI-ARIA and web standards expertise;
· Use Visio, Axure, Photoshop to design comps and wireframes;

· Hand code xHTML, CSS and JavaScript to create code-ready, functional prototypes to illustrate functionality; prototypes then become templates, leveraged by developers eliminating need to recreate User Interface during development;

· Proficient in user interface architecture, user-centered design, needs and task analysis, usability testing, layouts, web technologies, screen configurations and elements, storyboarding, wire-framing and prototyping; 

· Versatile and collaborative participant in full application life cycle design and development including needs analyses, requirements and specifications, use cases, scenarios and Q&A;

· Duties ratio varies based on phase need from 20% to 100% of design and development; 

· Unique blend of technical abilities, creativity and understanding of corporate needs and culture; 

· Able to translate creative vision into practical development strategy;

· Results-oriented within aggressive schedule constraints; 

· Exceptional documentation, presentation and communications skills; 

· Effective as lead, team member and individual contributor; 

experience

Current
User Interface Engineer/Front End Developer, Wireless, Alpharetta, GA 

Define user-centered design methodologies and standards for internal and customer facing applications; Work with principals and business stakeholders to define requirements and establish release expectations;
Use Visio, Photoshop, PowerPoint to create mock ups, wireframes and presentations for stakeholder review;

Code functional prototypes using XHTML, Seam,  JavaScript, RichFaces, JQuery, Dojo, CSS to demonstrate flow, usability and functionality to business clients which are then used by development teams to insert code hooks to become actual application;
Selected by executive management to create and work on development of Sales dashboard application interfacing with multiple Corporate Customer, SFA and CRM applications;

Participate in development of additional division specific dashboards for other company entities based on highly successful Sales dashboard;

Use XHTML, JavaScript, JQuery, Dojo and CSS to Design and develop multiple application framework  focusing on cross application components, code reuse and functionality;

Usability and User Interface standards advocate and in-house expert for development, architecture, and management teams; Advocate for adopting Design Patterns and Ajax implementation across all applications; 

Introduce Dojo Toolkit and advocate for Ajax use across all applications; Also incorporate jQuery, Prototype, RichFaces.

5/08 – 11/08
Sr. Usability Engineer & Developer, Financial Software, Norcross, GA 

Work with Product Managers, Business Analysts, Developers to design and build financial applications using  Visual Studio 2008, Infragistics and Ajax Control Toolkit.

Designed and developed customized and branded internet/extranet portal for customers and partners using SharePoint Designer;
1-08 to 4/08
User Interface Developer, Restaurant Corporation, Atlanta, GA

Specific 90 day project to redesign and code XHTML, CSS and Dojo user interfaces of two multiple screen enterprise software applications into two single screen applications.

5/06 to 1/08
User Interface Architect/Front End Developer, Payroll Tax Software, Norcross. GA 

Team Lead for redesign of payroll tax compliance software application suite;

Establish development methodology, standards, processes;

Code all JavaScript functionality used in application; Code all XHTML and CSS.
Member of decision-making team to establish technologies of dashboard/portal framework using Struts, Hibernate and Spring;

Lead Engineer on corporate internet, extranet and intranet redesign projects employing Section 508/Accessibility and HCI standards;

Facilitate and elicit the identification of user needs and requirements;

Define applications functionality through storyboards, mock ups and functional prototypes using iterative end-user validation;

Lead the creation of a Requirements Design team to collaborate with business analysts, systems analysts, developers, architects, and QA to define and create artifacts of the functional areas of multiple applications, services and functions;

Review and revise developed JSPs prior to product release.

1/06 – 5/06
Sr. User Interface Engineer/Front End Developer, Financial Software, Alpharetta. GA 

Produce user interface design and documentation for a major redesign of a web portal-based, finance and accounting application in dashboard/portal framework using AJAX, Struts, Hibernate and Spring;

Conduct prototyping of screen development including wire frame layouts and supporting annotations, mock-ups, and user interaction elements;

Participate in Requirements Design with business analysts, systems analysts, developers, architects, and QA to balance flexibility with a consistent look and feel across the functional areas of the application;
Code using XHTML, CSS and JavaScript clickable, annotated prototype screens from Use Case artifacts.
4/04 to 11/05
Senior User Interface Engineer/Front End Developer, CDC, Atlanta. GA 

User Interface and Priority 1 Accessibility Compliance design and prototyping for large data gathering application for Centers for Disease Control (CDC);  

Worked closely with CDC principals, Deloitte project management, business analysts and Java developers to create wire-frames, functional prototypes and all supporting documentation; 

Reviewed and recoded all JSPs for Release 2.0 of application to assure standards compliance; 

Designed and developed Computer Based Training application using Macromedia Flash, Director

8/00 to 8/03
Sr User Interface Engineer/Front End Developer, Banking Software, Norcross, GA 

Designed and coded all product prototypes and user interfaces for internet-based Corporate, Small Business, Consumer eBanking and Investment applications using HTML, CSS and JavaScript;  

Working with Product Managers and Business Analysts, defined product specifications and created working application prototypes used by Product Development, Product Management, Sales and Marketing;

Designed the WAP/WML GUI for wireless events notification project to integrate into the online banking and investment applications;

Worked with Java developers to assure code met User Interface, Accessibility standards;

Developed comprehensive User Interface Design Standards Guide incorporating corporate marketing collateral, cross-browser compatibility and W3C Usability compliance standards;

Chosen by executive management for five-person engineering design team to evaluate and determine all processes, procedures and architecture, and to establish best practice standards for all product development.

5/98 to 7/00
Web Master, Enterprise Asset Management Software, Atlanta, GA 

Designed, coded, maintained Corporate Internet, Intranet and Extranet sites on Sun Solaris and Windows NT servers, Netscape Enterprise Server Software, Microsoft IIS, Lotus Domino, Technologic Firewall;  

Participated in and acted as team lead on yearly internet site redesign projects;

Team Lead on design of standardized international DNS and Intranet infrastructure;   

Designed, coded and implemented Customer Support Extranet incorporating Vantive VanWeb and Lotus Domino;   

Installed, tested systems, security certificates, application patches, upgrades on Internet, Extranet and Intranet Solaris, Windows NT servers. 

2-97 to 5-98
Independent Consulting, Banking, Manufacturing, Healthcare, Insurance, Utilities, Retail

Consumer Services, Southeastern United States

Design Corporate Intranet/Extranet Strategy Presentation and Preparation, including full site design and creation including Section 508 Accessibility compliance;   

Team Lead on Client-Server implementation project for major bank Y2K compliance project;  Installation and configuration of corporate Inter/Intra/Extranet using Apache Server, Raptor Firewall and Microsoft FrontPage 98;   

Needs Analysis, process design, project management, coaching, training, presentations, documentation for corporate MIS clients on multiple IT / IS projects;   

Assist Client MIS team during migration strategies; 

Design and implement Asset Tracking system. 

12/95 to 2/97
Technical Support Supervisor, ISP, Alpharetta, GA 

Tier Three Technical Support for 60 member ISP Support Team; Created browser-based Knowledgebase and Call Tracking applications. 

5/93 to 10/95
Senior Systems Analyst, Health Insurance, Atlanta 

Managed systems projects for corporate departments, 600+ users Highest Rated Corporate Systems Trainer.
8/87 to 4/93
Senior Consultant, Medical Practice Management Software, Atlanta 

Project Manager for pre-install, site set-up, system installation, training, post-installation support and quality assurance for Physician Offices, Medical Groups/Clinics, Hospitals on networked UNIX and DOS Medical Practice Management Systems. 
6/84 to 8/87
Product Manager, Word Processing Software, Atlanta, Georgia 

Other positions held with this company:   

· Special Project Manager (10/85 to 1/86) 

· Trade Show Manager (12/85 to 8/87) 

· Technical Support Manager (10/84 to 1/86)

training

· Perl From the Ground Up, Georgia Tech Continuing Education, 2000 

· Developing in JavaScript, Georgia Tech Continuing Education, 2000 

· Vector Animation - Macromedia Flash, Georgia Tech Continuing Education, 2000 

· Domino 4.6 Web Development, Lotus Authorized Education, 1998 

· Technologic Interceptor Firewall Administration, 1998 

· LAN Administration, Novell Network, Levels I, II and III, 1984, 1985, 1993 

· Programming, Control Data Institute, Atlanta, 1972

personal

United States Citizen; Excellent health, Willing to travel as needed; References provided upon request 
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